3-YEAR BUSINESS AGREEMENT
An agreement between LISCO, of 1680 Hwy 1 Suite 1500, POB 1750, Fairfield, IA 52556 and 
City Of Knoxville
Knoxville, Iowa 
1. AGREEMENT: LISCO shall provide local telecommunications and data service to Customer under these terms and conditions, the order form attached here to (“Order”) and applicable LISCO tariffs on file with regulatory bodies, as amended from time to time (collectively the “Agreement”).
2. TERM: This contract begins the day service begins and is a three-year agreement. This agreement will renew automatically month to month thereafter until either party gives written notice of termination to the other at least (30) days before the end of any term.

3. CHARGES: Customer shall pay LISCO the rates and charges set forth on the Order.

4. PAYMENT: Payment is due by the due date indicated on the monthly bill. Customer may be assessed a late payment charge if billed amounts remain unpaid after the due date, as specified in the LISCO tariff.

5. ADJUSTMENTS: LISCO may impose surcharges to recover amounts it is required by governmental or quasi-governmental authorities to collect on their behalf or to pay to others in support of statutory or regulatory programs. Examples of such charges include, but are not limited to, taxes, the E-911 Charge and the Universal Service Charge.

6. LIABILITY FOR EARLY TERMINATION: If an Order is terminated in whole or in part before expiration of the Order Term, Customer will pay, as termination charges, a lump sum equal to half of the monthly charge for the service terminated multiplied by the number of months remaining in the term. Upon prior approval of LISCO, Customer will not be liable for termination charges if Customer orders another service of the same or greater monthly price with a term no less than the remaining months in the initial Order Term. If customer moves to a location not served by LISCO, charges for early termination will not apply.

7. FORCE MAJEURE: LISCO will not be responsible for delay, interruption or other failure to perform under the Agreement due to forces beyond its control. Such forces include, but are not limited to, natural disasters (e.g., lightning, earthquakes, hurricanes, floods), wars, riots, terrorist activities and civil commotions, inability to obtain equipment from third party suppliers, cable cuts by third parties, a local exchange carrier’s activities and other acts of third parties, explosions and fires, embargoes, strikes and labor disputes, and governmental decrees or any other cause beyond the reasonable control of a party.

8. ACCEPTABLE USE POLICY: Customer agrees to abide by LISCO’s posted Acceptable Use Policy available at: http://www.lisco.com/PDF/AUPolicy.pdf
9. INTERNET SPEED: Customer understands that speeds up to 100 mbps refer to those portions of the Internet under LISCO’s control. Other factors, not under LISCO’s control, such as one’s personal computer, network equipment at one’s location, overhead of optical fiber transport, and speed of the Internet itself all affect real-world speed. The limiting facts will not be LISCO Service.

10. LISCO’s BANDWIDTH POLICY: LISCO constantly monitors its own connection to the Internet. LISCO’s ongoing policy is to keep increasing its connection to the Internet as necessary to supply contracted speeds to all LISCO customers. See also Fair Access Policy at http://www.lisco.com/PDF/FAPolicy.pdf
11. LISCO’s Fraudulent Usage Policy: Customer is solely responsible for all long distance usage accessed through LISCO’s network, fraudulent or otherwise. Claims of fraudulent usage shall not constitute a valid basis for dispute of an invoice. The Parties agree that Customer, and not LISCO, shall bear all risk of loss arising from fraudulent or unauthorized use of the Services.  LISCO reserves the right, but has no duty, to take any action it deems appropriate to prevent any fraud or abuse in connection with the Services, consistent with applicable federal and state laws and regulations.
12. LISCO Reserves the Right: To charge a cancellation fee when construction of a fiber drop was started prior to cancellation. 
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City of Knoxville 
Date: June 30, 2016
